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Line of Business: 

Individual Family Health Plans (Exchange/ACA)  

AmeriHealth Caritas (AHC) Next 

First Choice (FC) Next 

Agent of Record Changes 

 

Appointed agents are compensated to write a member with an AHC/FC Next plan and for that member to maintain their plan 

through the end of the year. Additionally, AHC/FC Next will allow Agent of Record (AOR) changes for existing/enrolled individuals--

exchange customers throughout 2024 with the following considerations. 

Agents compensation is for all the work that goes into explaining plans and benefits. It is expected that agents will guide members in 

choosing the best product according to the members' specific needs.  

Any issues or questions that a member has regarding premium payments, providers, or claims should be directed through member 

services. Our member services will best navigate a member thorough specific AHC policies and procedures regarding their coverage. 

Also, this will protect agents from making claims about benefits and providers that may not be accurate. 

AOR CHANGES WILL BE ALLOWED 

AOR changes will be allowed throughout the year, during both Open Enrollment and Special Enrollment Periods. The AOR change 

will become effective with the policy effective date of the benefit change to the member’s existing policy.  

For policy renewals, if a member rolls over to the next plan year without submitting a new application, the designated AOR will also 
roll over and be locked in for the next policy plan year. If a new application is submitted for a renewal but the benefit does not 
change, the agent listed on the first active application will be locked in as the AOR for the new policy plan year. 
 

WHEN AOR CHANGE MAY BE MADE 

• The member must make a benefit change from their renewal plan to assign a different AOR. 

• Adding and/or removing dependents from the policy does not prompt the opportunity for an AOR change. 

• For existing members who are changing from On- to Off-Marketplace, or Off- to On-Marketplace, the agent assisting the 

customer with the new application will be assigned the AOR for the member. 

• A change in income or an address change will not constitute a change in the AOR.  

• If the member changes to a benefit plan other than the renewal or mapped plan, then the AOR will change. 

• The mapped plan is the renewal plan. To become the AOR, the member must change to a different plan than the mapped 

plan.  

• Members who request a change to their agent of record without any plan changes will not be considered at this time. We 

will continue to reevaluate how we can best accommodate such a member request in the future.  

 

IMPORTANT REMINDERS  

When a National Producer Number (NPN) on a Marketplace application is changed from one broker NPN to another, the new broker 
must obtain consent from the consumer (or their authorized representative) and document that consent before assisting with 
applying for or enrolling in Marketplace coverage, under the CMS requirements in the 2024 Payment Notice.  
  
CMS will not tolerate the behavior of accessing or changing a member's record without their permission. Should AHC become aware 
of a broker engaging in these practices, AHC reserves the right to terminate their appointment immediately. 

https://nam12.safelinks.protection.outlook.com/?url=https%3A%2F%2Fr20.rs6.net%2Ftn.jsp%3Ff%3D001QJ8zC7tRS-3mRmZRInr2n1ZzHBNmY4_itx1JopeH2jx02kCL2zpj5UJeDf6ZnKiXokDgmE3ocAWd-CtsU7BoJoWrXjhfyWHIJg3dyFN2R6kfvZ-S7Aj4VN7mWOyLVCZ-uv0PImob0b2pvdx8gqD_MXUqwqe33eTrsPjvaMKGQDj0Ylf-7slg8R2h_SCchPzoLgglrsD5WmNgNKqUwIDspLbBam2ODLJMVXlXV5ecFH4FlGhFHnfHJH7lJsBTW7_EJWU9PZtJnkCNJ2jBsIwcVGWveQlEqjc8AXLQrKdlpsPPW_9i7mZsBg%3D%3D%26c%3Dv-OU-jFxGU_j5vOXGkRdKO7GB02LrXYNp6nKxMi4H18ykdI0_D6M2A%3D%3D%26ch%3DIramqlF_yiiu6UAzuZ5gE3_n2PQipV5PUjX9KCcSAOGuxrx7o3D2Tw%3D%3D&data=05%7C01%7Crarmet%40messerfinancial.com%7C596ce3110ccf47d22a9408dbf66b633d%7C05fd17cac82c48cf9fc2e200e4a2ff26%7C0%7C0%7C638374713326275974%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ZL0UC6qzPzDfbEEO30UJYfwWZFHWq6L4e%2FtYgiegZL4%3D&reserved=0

